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3-Share Launch

What a milestone!
The

pleased to announce

Alliance s

the official launch of
the TexHealth Har-

ris County 3-Share
Plan, designed to
affordable

health benefits for

offer

uninsured employ-

ees of small busi-

B Textealth
. HARRIS COUNTY

3-SHARE PLAN

Choice. Premium subsi-
dies are available to
employees whose pre-
tax income is $16 per
hour or less (roughly
300 percent of the
Federal Poverty Level).
Higher-income employ-
ees in businesses that
qualify may be eligible

for Plan coverage as

nesses in  the
county.

Participating  busi-
nesses must be

small employers (2-50 employees)
who have not offered group health
insurance to their employees in
the past 12 months. Initially, mem-
bership is limited to employers
whose principal place of business

is in Harris County, although their

October 20th Kickoff Press Conference (L-R): Randy
Giles, United Healthcare; Karen Love, of the Alliance,

and Ken Janda, Community Health Choice.

employees may reside outside
county lines. Eligible employees
(those who work at least 30 hours
per week and receive a W-2 form)
may opt for coverage under plans
offered through United Health-

care or Community Health

well, but will not be

eligible for the subsidy.

Both 3-Share Plan op-
tions cover inpatient
hospitalization
surgery,
visits, preventive care, radiology

and outpatient
hospital primary care
and other diagnostic tests, emer-
gency room visits, prescription

drugs, and behavioral healthcare.

(Cont'd Pg. 2)

Member Snotlight

Good Neighbor Healthcare Center

CONGRATULATIONS
Good Neighbor Healthcare
Center on the collaboration
and grand opening of the City
of Houston’s Northside Health
Center.

As a recognized Federally
Qualified Health
(FQHC) and United Way health

Center

®m Houston, TX77002 m Tel:(713)368-3285 =W

care agency, Good Neighbor will
utilize federal dollars and charita-
ble donations to provide com-
munity health care services at
the City-provided clinic building.
This collaboration is a “smart”
move and will benefit the area’s
under-insured.

uninsured and

“Good Neighbor wants to ease

Fax: (713) 368-3938

the burden of local emergency
rooms by becoming a health care
home for the under-insured and
uninsured in the community,”
explains Janet Donath, Executive

Director for Good Neighbor.

GNHC originated in the 1960s
as a non-profit

501(c)(3) United | (Cont'd Pg. 2)

m  www.hchalliance.org
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Membership Survey

In June of this year, the Alliance
conducted its first formal mem-
bership survey. Topics included
the importance of the Alliance
mission, vision and goals, as well
as an assessment of the Alliance’s
ability to deliver on those goals.
Directors were also interviewed
as part of the survey. A total of 29
Member organizations were rep-
resented in the survey results.
Eighty-five percent of those sur-
veyed strongly embrace the Alli-
ance vision of a comprehensive,
coordinated system that meets
the healthcare needs of our resi-
dents.  Eighty-seven percent of
those surveyed rank the goal of
improving access to care as Criti-
cally or Very Important. Members
noted the Alliance’s strengths as

being neutral and persistent, being

able to bring players to the table,
being able to raise critical issues to
the surface, and being able to build
collaborative approaches. Ninety
percent of Members surveyed
believe that the time is right for
the Alliance and are hopeful about
its future accomplishments. Mem-
include

bers would like to see

improved communication about
the Alliance’s activities; an expan-
sion of membership to include key
non-provider groups such as busi-
nesses, faith-based organizations,
and schools; and a sharper focus
on fewer initiatives. Alliance Board
conducted a half-day session on
October 20™ to begin planning for
improving the effectiveness and
relevance of the Alliance, and will
continue this work during an up-

coming strategic planning session.

911 TeleHealth

Program Launches 2nd Phase Pilot

It’'s official. The second
phase pilot of the 911 Tele-
Health Nurse Triage (THN)
Program launched on No-
vember 4, 2009.The Alli-
ance determined in the first
year of the 911 THN pro-
gram that many people with
non-emergent issues call
911 because they are un-
aware of primary or urgent
care services that are more
suitable for their situation
(especially those for the
uninsured or underinsured),
or because they lack trans-
portation to any type of
medical care.

Implementation of Phase 2
of the program allows triage
nurses to schedule visits at
safety-net clinics electroni-
cally, as well as offer non-

Good Neighbor (cont’d)
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Way health care agency to pro-
vide health care services to local
residents. Since that time, it has
grown to provide care to the

entire greater Hous-
ton GNHC’s
primary location is at
190 Heights Blvd,,
formerly the City of
West End

area.

Houston
~ Clinic.

GNHC is proud of its
long history of provid-
ing services in a caring,
culturally
environment. Services
include: family medi-
ale cine, behavioral
health services, den-
tal care, health and
D nutrition education,

optometry, women’s

health, prenatal care

and Harris County

Hospital District Gold
Card eligibility application assis-
tance. Patient fees are charged
on a sliding scale based on
household size and income. All

sensitive

patients are welcome, regard-
less of where they reside.

At the Northside
GNHC will provide patients

location,

with continuity of care, focus-
ing not only on chronic ill-
nesses but well-child, well-
woman and primary care

services.

3-Share (cont’d)

Through this innovative pilot
program, the Alliance expects
to improve the health and ac-
cess to care of those covered,
assist small businesses in re-
maining competitive with a
healthy workforce, and in-
crease the number of Houston

residents who have coverage.

emergent callers the option of
a no-cost, one-way trip to the
most appropriate level of care
via cab. Currently, nine loca-
tions covering seven zip codes
are participating in the pro-
gram, including:

e Asian Health
Coalition - HOPE Clinic

o El

Eastwood Clinic

American
Centro De Corazon -
e Good Neighbor Healthcare

Center — North

e Healthcare for the Home-

less Houston - Cathedral
Clinic

e Healthcare for the Home-
less Houston - SEARCH
Clinic

e |Ibn Sina Foundation Com-

munity Medical Center

e Legacy Community Health

Services

e Spring Branch Community
Health Center

e San Jose Clinic

Funds available from the City
of Houston’s Pay or Play pro-
gram will pay for the cab rides
and one clinic visit per unin-
sured caller and launching the
web-based system that en-
ables Nurse’s to schedule ap-
pointments remotely at any
time of day or night. Through
implementation and evaluation
of these pilot projects, the
Alliance is working towards a
comprehensive community
nurse triage system to prevent
unnecessary ED visits/costs
while simultaneously increas-
ing access to quality, primary
care.



